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Issuance Credit Card Instructions

I, Ehe undersigned, authorize Al Ain Finance to issue a credit card(s) with a credit limit of ... B ond an annual Fixed
interest rate of .......cccccoeven. %.

Terms and Conditions oF Al Ain Finance Credit Cards

The Following terms ond conditions constitute on agreement to regulote the relationship between Al Ain Finonce ond the
undersigned customer. The undersigned customer agrees and abides by these terms and conditions:

A- Definitions:

1- Agreement: means this agreement thaot contains terms and conditions to regulate the relationship between Al Ain Finonce and
the undersigned customer (Ehe applicant) in order to obtain a credit card(s).

2- Principal cardholder: means the undersigned customer who authorizes Al Ain Finonce to issue a credit card (principal credit cord).

3- Ptr;iwncipolllcr‘edtif cord: means a primary card that is issued by Al Ain Finaonce according to the undersigned customer's request

e applicant).

4- Supplementary credit card: means the additional card that is issued by Al Ain Finance on the some account of the principal card
ond upon the principal cordholder 's request.

5- The card account: means the account that shows the recorded transactions, such as withdrawaols and purchoses.

6- Credit limit: means the limit that the cordholder may use and shall be determined or amended at the discretion of Al Ain Finance.

7- Fees and Charges: means the applied Fees ond charges os a result of using a credit card and are shown on Al Ain Finance's
website: https://aloinfinance.oe/schedule-of-charges/.

8- Cosh Advance: means using the credit cord in ony manner or through any ATM For obtaining cosh amounts, whether in or
outside the UAE.

9- The URE: means The United Arab Emirates.

B- Terms and Conditions:

1- The credit cord shall be issued in the name of the applicant and with his personal signature. It shall be only used by the cardholder in
accordance with the applicable terms of use and within the determined credit limit.

2- The principal cardholder is entitled to request Al AN Finonce to issue a supplementary card on the some account of the principal card
ond shall be obligoted to settle the outstanding amounts, Fees, and charges of the cards (Ehe principal and supplementary cords). The
undersigned agrees to pay ony Fees or charges, where requested, ofter providing Al Ain Finance with the required infFormaotion about
the supplemen ongtcordholden

3- TFhe cusl Oénerl; isen Iil:;ed to apply For supplementary cord(s) For those uwho are over 14 years of age ond have valid residency in the URE

or expatriates only).

4- All card transactions shall be charged in Emirati dirhams B . As For the transactions in any other currency, they will be charged in
Emiroti Dirhom B after applying the conversion fees ond exchange rate specified.

5- The principal cardholder may pay the Full or minimum amount due by the due dote. In the event of lote payment, Al Ain Finance shall odd
lote Fees to the card.

6-1n tge t:evenl: the cardholder pays the minimmum amount due, Ehe applied interest rate shall be implemented as displayed on Al Ain Finance's
website.

7- The principal cardholder shall pay the Full amounts due that arise as a result of using the credit cord(s), including purchose transoctions,
caosh odvances, Fees, and charges stoted in the account statements.

8- The cardholder may use the credit cord For cash odvance transactions at any ATM connected to any bonk inside or outside the UAE.
The omounts of the cash advance transoctions shall be proportional to the available credit limit of the credit card.

9- Al Ain Finonce is entitled to change or omend the interest rate, Fees, chorges or the terms and conditions ot any time to align with the
internal instructions, policies, ond UAE Central Bonk guidelines.

10-Al ﬂ(ijr)tFinogé:e) shall notify the credit cardholder of any Future change in the interest rate, Fees, charges, terms, and conditions of the
credit cord(s).

11-Al Ain Finance is entitled to determine the oppropriote means of notification in the event it is not determined by the customenr. The
notificotion shall be through any ogproved methods, such as "e-mail, registered mail, courier, SMS mMmessoges, phone calls, or by any
o?pr“opr*iote means determined by Al AN Finance".

12-Al Ain Finonce shall be obligoted to protect customer dota ond preserve data confidentiality in occordance with Article 120 of
Federal Decree Low No. 14/2018 of the Central Bank and Organization of Financial Institutions ond Activities and its amendments.

13-The cardholder undertokes to keep and not disclose his credit card dota to others, including personal identification number (PIN) and
one-time password (OTP), in order to prevent Froud or misuse crimes by hackers.

14-The cardholder shall bear the domages resulting From disclosing the confidentiol dota of the credit card(s) to others without incurring
ony liability on Al AN Finonce.

15-In Ehe event of the card's loss or theft, the cardholder shall contact Al Ain Finance through the call center ot 600511221 in order to
suspend the cord immediately, locally and internationally.

16—Th?d cgkr]‘dll_géaldelr‘ shall bear any amounts incurred as a result of the credit cord use before Al Ain Finance receives written notificotion of
ca eft or loss.

17-Al Ain Finonce is not lioble For purchose transoctions or any disputes that moy arise between the merchant ond the credit cordholder.

18—The|por“bd|h|older is prohibited From using the credit card For ony unlowful purchoses, including the prohibited goods ond services, by the
opplicable low.

19-In Ehe event that the customer s illiterate or handicopped (unoble to sign), He shall bring one of his relatives os a legal assistont o sign
the credit cord application with him.

20-In case of any changes in the cardholder's data, the cardholder shall update his personal data immediately ot Al Ain Finance.

21-Al Ain Finonce is entitled to block and cancel the credit card(s) immediotely at any time in the Following coses: illegal uses, use by an
unauthorized person other thon Ehe card’s ownen, stop paying, insolvency, bankruptcy, incopacity, job loss, cancellation of work permit
or residence Viso, the given security or guorantee becomes invalid, due to any regulatory restricEions or UAE central bank instructions,
account lien, deceose of the cardholder; or breaches of the terms and conditions of this ogreement.

22-Al Ain Finance shall resort to the Following in Ehe event that the credit card is blocked or canceled:

a) Claim Por‘timmediote settlement of the Full outstonding amounts, including Fees, charges, ond any penalties For deloyed payment or
nonpayment.

b) Exercise the right to use the provided security or guarantee without resorting to legal proceedings.

c) Take the necessary legal action in the event oF nonpayment.

23-The cardholder is entitled to contoct Al Ain Finance in the event of any complaint or inquiry through on; of the Following chonnels: the
official website: wwuw.olainfinance.ae, by email ot complaints@alainfinance.ae, by telephone at 600511221, or bLT.J visiting Al Ain Finonce's
head office. The validation of the complaint or inquiry response will toke tuso (2) working days by Al Ain Finance's teom.

24-In the event of a discr‘eponc%between Arabic ond English wording, Arabic wording shall prevail in the interpretation, implementation, or
settlement of any disputes thot may arise betuween the porties.

25-This agreement ond its relevont documents shall be governed by ond construed in accordance with UAE lows. All disputes arising out of
or in connection with this agreement shall be subject to the jurisdiction of the URE courts.

Acknowledgment and Authorization

+ The undersigned customer acknowledges and confirms that this agreement comprises (2) pages, each of which has been read,
Pully understood, and accepted by the customer.

« The undersigned customer acknowledges ond agrees that Al Ain Finance is entitled, ot its absolute discretion, to accept or
reject the credit card application and/or any suppontin%documemts, provided by the customen.

+ The undersigned customer confirms the responsibility that all infFormation provided herein is true, correct ond undertakes to

infForm Al AN Finance immediotely of on% change thereto.

The undersigned customer authorizes Al Ain Finance to conduct the necessary market checks, inquiries, verification, share, and

disclosure of the credit worthiness related to him/her and any other data with Al Etihad Credit Bureau, the UAE central bank,

ond any Federal or local governmental authorities if required.

RApplicant Name: Signature: Date: DD MM YYYY




